
WELCOME TO

FREDIKA!

During your visit, your address is: 
Fredikanterassi 3 B 58, 00520 Helsinki

B-stair, 3rd floor
The door says Torttila

The residential building is located in connection with the 
Mall of Tripla on the Fredikanterassi level 4.

Here is information for you where exactly you will stay and how to find
everything you need in the apartment and its surroundings. I would like

to meet your expectations with a 5-star rating. The fastest way to
reach us is through the booking application. 

Check-in starts at 4 PM, and you can always 
ask, if its possible to check-in earlier.

There is no separate key handover. Entry is done using a
smart lock. You will receive the access codes and

instructions before your arrival. The codes are valid for
the duration of your reservation.

Inside the apartment, you will find a physical key that
grants access to the gym and the laundry room.

Please leave this key in the apartment when you check out.

CHECK-IN



PASILANSILTA 

BY TRAIN
FROM THE AIRPORT:  TRAINS I OR P, GET
OFF AT PASILA STATION. BUY ZONE ABC.

CENTRAL RAILWAY STATION: ALL
TRAINS STOP AT PASILA STATION

ARRIVAL

BY BUS OR TRAM
WEST TERMINAL: TRAMS 7 AND
9, GET OF AT PASILA STATION

BUSSES:
59, 69, 23, 506, 510, 500, 848,
518

AT THE DOWNSTAIRS DOOR:
OPEN THE LINK 
FROM YOUR PHONE AND
 FOLLOW THE INSTRUCTIONS

You can use the HSL app to buy tickets and
check routes for buses, trams, metro, and
trains. Google Maps also works well for
navigation. Taxis can be booked via Bolt or
Uber. City bikes are available in summer.

LOCKERS



P-Messukeskus
Approximately 4,350 parking spaces on six floors. Only the daily rate (24 h) applies in
this parking garage.

The full day rate is 16 € 
www.europark.fi/en/parking/p-messukeskus
This is 800 metres from the apartment.

Parking in the Surrounding Streets
You can find free parking spaces in the surrounding street areas of West and East
Pasila between 9 PM and 9 AM on weekdays and during weekends.  Please check the
parking signs for detailed regulations. For street parking, you will need a parking disc
showing your time of arrival.

ARRIVING BY CAR

Mall of Tripla Parking
Nearest, below the apartment
The heated Tripla parking
garage is open 24/7 and it
offers a total of 2,300 parking
spaces and nearly 300
charging points for electric
cars.
The first hour is free of
charge; after that, normal
parking fees apply
The full day rate is 40 €
The most up-to-date prices:
www.europark.fi/en/parking/
p-tripla

FROM FIRDONKATU

FROM TORNIKUJA



Make yourself at home – you’re welcome
to use any food, drinks, and supplies
from the cupboards, as well as anything
in the bathroom. You may also use all
furniture, dishes, and equipment during
your stay; please just handle everything
with care. The Smart TV allows you to log
in with your own streaming accounts.

The walk-in closet offers plenty of space
for your belongings, along with books,
games, toys, pillows, and blankets. There
is ample hanger space as well.

In the hallway, you’ll find a cleaning
cabinet with an ironing board and iron.

A travel cot with a child’s pillow and
blanket is available on request.

THE APARTMENT

Fredika offers flexible sleeping
arrangements. The bedroom includes one
double bed and space for an additional
bed, while the living room has a single bed
and the option to request a sofa bed for
two.

Please note that if six guests are staying,
the full 46 m² of space will be in use and
the living room may feel limited due to
extra beds. Also, the apartment has only
one shower.

The apartment has mechanical ventilation.

Bed linen and towels are naturally
included in your stay.

The main beds are made before your
arrival, and sheets for additional beds
are provided in the walk-in closet
according to the number of guests in
your reservation.

If you need extra bedding, it can be
provided for an additional fee.

SLEEPING, BEDDING & SPACE
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INFO & RULESINFO & RULES  INFO & RULES 

MAKE YOURSELF AT HOME – YOU’RE WELCOME
TO USE ANY FOOD, DRINKS, AND SUPPLIES

FROM THE CUPBOARDS, AS WELL AS
ANYTHING YOU FIND IN THE BATHROOM.

1/4

YOU CAN EITHER USE THE
APARTMENT KEY OR THE

CODE DURING YOUR STAY. 

KEY WORKS ALSO TO THE
LAUNDRY ROOM ON 
1ST FLOOR (PAGE 9)
AND GYM (PAGE 10)

YOU NEED THIS TAG
FOR THE WASTE

DISPOSAL OUTSIDE.
(INFO PAGE 8)



1

SILENCE IS
FROM  10 PM

TO 7 AM

TAP WATER IS
DRINKABLE!

PLEASE SHARE
YOUR FEEDBACK,

IDEAS AND
SUGGESTIONS FOR

IMPROVEMENT :)

PLEASE LET US
 KNOW IF ANYTHING

IS MISSING OR IF
SOMETHING BREAKS.

INFO & RULESINFO & RULES  INFO & RULES 

MAXIMUM 
10 GUESTS
ALLOWED PLEASE RESPECT

THE APARTMENT
AND NEIGHBORS!

2/4

Hungry? Tripla has 70 restaurants, or you can use our
food delivery apps, Wolt or Foodora.



WE VALUE SUSTAINABILITY

INFO & RULESINFO & RULES  INFO & RULES 

3/4

1. PLEASE TRY TO SAVE
WATER. 

2. SWIPE THE FLOOR TO
REDUCE MOISTURE

AND TO SAVE
ENERGY.

PLEASE  RECYCLE!

WASTE IS SORTED INTO
BIOWASTE, PLASTIC,
MIXED, CARDBOARD
AND PAPER WASTE.

PLEASE DON’T THROW
AWAY GOOD FOOD 

— SAVE WHAT’S STILL
FRESH.



NO SHOES 
INSIDE

NO PETSNO PARTIES,
PROSTITUTION

OR ILLEGAL
ACTIVITY

INFO & RULESINFO & RULES  INFO & RULES 

4/4

NO SMOKING
INSIDE

(You can smoke
outside the

building)

Intentional rule violations, property damage, or lost keys may result in a penalty

fee and compensation for related costs. If your actions cause the next guest’s

booking to be canceled or refunded, you will be held responsible for the expenses.

NO CANDLES



ABOUT THE HOME

DNA-WIFI-9C40
PASSWORD:
8WBACBYR THE APARTMENT HAS A SMART TV.

YOU CAN LOG IN WITH YOUR OWN
STREAMING  ACCOUNT.

YOU ARE WELCOME TO USE FURNITURE, DISHES
AND EQUIPMENT DURING YOUR STAY. 

PLEASE HANDLE EVERYTHING WITH CARE. 

5

THE WALK-IN CLOSET INCLUDES
BOOKS, GAMES, TOYS, PILLOWS AND
BLANKETS AND EXTRA BED SHEETS. 

A TRAVEL COT WITH A CHILD’S PILLOW
AND BLANKET IS ALSO AVAILABLE.



ABOUT THE HOME
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THE APARTMENT IS EQUIPPED 
WITH A SMOKE DETECTOR, FIRE 

BLANKET, AND FIRST AID KIT 
(IN THE BATHROOM CABINET).

HUMIDITY ALARMS ARE LOCATED
UNDER THE BATHROOM CABINET

AND DISHWASHER — IF THEY
ALARM, CONTACT YOUR HOST

IMMEDIATELY.

THE APARTMENT HAS AUTOMATIC
VENTILATION WITH SLIGHT
COOLING, WHICH CAN BE

ADJUSTED BY A FEW DEGREES
FROM THE CONTROL PANEL 



APPLIANCES

1.ENSURE THE TAP IS SWITCHED
ON (BELOW FAUCET)

2.ADD DISHWASHING TABLET
FROM THE SINK CABINET

3.TURN ON ( | )
4.USE 1 HOUR PROGRAM
5.PRESS START + CLOSE LID

1.OPEN BUTTON
2.ON/OFF BUTTON
3.PRESS [ > ] 
4.SCROLL THE WHEEL TO ADJUST

TIMER
5.PRESS START/STOP

1. PRESS THE ON/OFF BUTTON
2. SCROLL THE DIAL TO RIGHT:   
    SELECT: TOP/BOTTOM HEATING 
     (THIS IS THE MOST COMMON PROGRAM)

3. PRESS [ > ] 
4. TURN THE DIAL TO SET 
    TEMPERATURE 
4. PRESS START / STOP
5. [♨️] BUTTON ACTIVATES 
    RAPID HEATING

THE STOVE HAS A TOUCHSCREEN 
REMEMBER TO CHECK THE CHILD
LOCK IS NOT ACTIVATED. TURN IT OFF
BY PRESSING THE KEY ICON.

1.PRESS ( | ) BUTTON
2. SELECT THE HOB YOU WANT TO

USE 
3.  WHEN THE HOB IS ACTIVATED,

SLIDE THE HEAT FOR IT

OVEN

7



The building uses a waste chute system. The chute entrance is located in the
Fredikanterassi courtyard, behind the round clubhouse.
Waste should be sorted into 

biowaste (biojäte)
plastic (muovi) 
mixed (sekajäte) 
cardboard (pahvi)
paper (paperi)

Only appropriate waste can be placed in the chute.
Open the chute by tapping your key tag.
Large items must be taken to the separate waste room on level P4.

WASTE DISPOSAL
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Located on the 1st floor – no reservation needed!
When the machines are available, you are welcome to use them.
The laundry room door has an electronic lock. Hold your key to the black reader
– a green light will appear, and the door will open.
Laundry detergent can be found in the bathroom cabinet.

The machines
The language on the machines is Finnish. 
Scroll the dial to select the correct program:

Kirjopesu = Coloured laundry
Valkopesu = White laundry

The tumble dryer and drying cabinets are also available for your use. The
tumble dryer starts when you close the door and press down on the scroll
wheel. Drying takes approximately 40 minutes.
After using the dryer, please remove the lint with the brush. There are
introductions for this.

LAUNDRY ROOM

9



The free gym is located in the Fredikanterassi 7 C–D building, with a separate
gym entrance.
It is open for use from 7 AM to 10 PM.
The gym door has an electronic lock: hold your key against the black reader,
and a green light will appear to unlock the door.

GYM
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Public transport
The most convenient ways to plan your routes are Google Maps or the HSL
mobile app. With HSL app you can buy the ticket.
Ticket zones: Always check which zones you’re traveling in: 

AB (Helsinki city centre) / BC / CD: 3,20 € 
ABC / BCD: 4,40 € 
ABCD: 4,80 €

Sights to Visit
Helsinki Cathedral – Iconic white church at Senate Square.
Market Square (Kauppatori) – Harbour market, food stalls, ferry to Suomenlinna.
Esplanade Park (Esplanadi) – Central green street with cafés.
Temppeliaukio Church (Rock Church) – Unique church built into rock.
Uspenski Cathedral – Red-brick Orthodox cathedral.

Islands & Nature
Suomenlinna Sea Fortress – UNESCO World Heritage island, short ferry ride (with
HSL AB ticket)
Nuuksio National Park (Espoo) – Easy nature getaway, accessible by train + bus
Seurasaari, open air museum

Unique activities
Löyly sauna + restaurant
Sompasauna (free)
Oodi library (free)
Kiasma, Museum of Contemporary Art
SpåraKoff, pub tram, vehicle does circular tours of downtown Helsinki
Sea life, an oceanarium near Pasila
Heureka, Finnish Science center, Vantaa Tikkurila
Kuusijärvi sauna + cafe, Vantaa

TRAVELLING
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LUGGAGE 

STORAGE

Mall of Tripla lockers, 4  floorth

Card payment only.
Time Limit: Maximum
storage time is 23 hours.
www.malloftripla.fi/en/
services-for-visitors

Large 
40cm x 70cm x 58cm
6 € for the first 8 hours,  

      then +1 € per additional 
      hour.
Small 

32cm x 70cm x 43 cm 
5 € for the first 8 hours, 

      then +1 € per additional 
      hour.

LOCKERS HERE

Nannybag
www.nannybag.com
Location: Various locations near Pasila station (address provided after
booking)
Best for large bags or full-day storage (up to 24 hours).
Payment: Online only (via nannybag.com).
Pricing: Fixed 6€ per bag for 24 hours.
Booking: Must be booked in advance online.
Opening hours: Vary by location; please check the website in advance
for each storage point.

APARTMENT



Please leave the apartment in 

a tidy condition.

Load the dishes into the

dishwasher and select the

shortest program.

If you have time, please gather the

used bed linens into one pile.

CHECK-OUT
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THANK YOU FOR THE VISIT 

- HOPE TO SEE YOU AGAIN! -

Leave the key + tag in the apartment

CHECK-OUT IS AT 11 AM

Please let us know if anything was damaged.

1. 

2. 

3.
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